
Parent Survey Feedback: Learning Through Google Classroom May 2020 
 
Dear Parent/Carer, 
 
We recently invited you and the child/ren to complete surveys about learning at home and 
the use of Google Classroom. We are pleased to share the data and feedback from the 
parent and pupil surveys below. 
 
It has been reassuring for class teachers and the management team to receive feedback 
which is generally supportive of the amount of learning available through Google Classroom 
for our pupils.  It is great to note that both pupil and parent/carer confidence is high in 
navigating and accessing work in Google Classroom.   
 
The last few weeks has been a learning curve for us all; pupils, parents/carers and staff as 
we have worked through how to make learning effective, enjoyable and manageable in the 
home environment.  We are still learning and continue to develop our practice. 
 
The feedback received has been very useful as it has confirmed some of our thoughts as a 
learning team.  Primarily, that more face to face time with pupils was needed and that the 
learning provided needed to be more varied.   
 
So far we have responded to feedback by: 

 Continuing to utilise Google Meets for face to face time with pupils and to help 
promote a sense of community 

 Creating a themed learning week based on the animation The Lighthouse 
 Planning a Sports themed health and well being week, with a virtual school sports 

event 
Already the P7s have enjoyed a Lockdown Residential themed week. Other transition 
activities are in the pipeline and we’ll keep parents posted about these. 
 
We will continue to seek feedback as we progress through continued restrictions in 
accessing school buildings, which look likely to continue for some time to come.  However, 
we now know that children and staff are likely to be able to access school buildings, with the 
appropriate measures in place, from 11th August.  Details will follow in due course and will 
be led at authority level.  As and when we have information to share we will post on the 
school blog. 
 
From all the staff, thank you very much for your time in completing the survey and helping us 
to do our best for your children.  Your messages of support and thanks have been 
appreciated by us all. 
 
Yours sincerely, 
Judith Pirie 
Cluster Head Teacher 

Parent Survey Feedback: Learning Through Google Classroom 
Context 
A  survey was presented to the pupils, and another for parents and carers, of the Daviot and 
Strathdearn Cluster at the end of four weeks of continuous learning delivered via Google 
Classroom.   
Rationale 
The purpose was for staff to gain feedback about parent confidence in accessing and 
supporting their children’s learning via Google Classroom; how manageable learning at 
home is  and the amount of work set.  We also asked for comments about the challenges 
and highlights presented by home learning. 



The Senior Management Team decided that the survey should be conducted across both 
schools for these reasons: 

 Under normal circumstances the class teachers undertake collegiate 
sessions,  aspects of professional development and school improvement initiatives 
as a cluster team 

 During lockdown class teachers and SMT meet twice per week to discuss teaching 
and learning 

 During lockdown class teachers are liaising with counterparts in their cluster partner 
school in much the same way that same stage partners do in larger settings 

 All schools in Highland Council are working under the same directives and guidance 
from the Scottish Government; the Highland Council and teaching unions 

 
Parents/Carers Survey Responses 
 

How confidently does your child use Google Classroom? 
1- not confident                                                                                                                     5 - very confident 

1 2 3 4 5 

 7% 4% 11% 22% 56% 

How confident are you in supporting your child in Google Classroom? 
1- not confident                                                                                                                     5 - very confident 

1 2 3 4 5 

 4% 11% 4% 59% 22% 

How well are you managing your child’s learning time? 
1- struggling                                                                                                                            5- managing well 

1 2 3 4 5 

15% 7.5% 7.5% 22% 48% 

The amount of work my child has to complete each day is: 

Too little About the right amount Too much 

11% 67% 22% 

 
Parents reported a variety of challenges they face some of these included: 
The maths learning; issues with devices; there being too much work to juggle; lack of 
peer/teacher interaction; lack of teacher support; the work set not being stimulating enough; 
not being able to prepare learning at home far enough in advance. 
 
Highlights and other comments about learning at home included:  
Story writing; video calls with teacher; learning together at home; learning games; maths; 
use of BBC Bitesize to compliment learning set by teacher; getting into a good routine. 
 
Analysing the Feedback 
 



56% of parents feel their child is using Google Classroom very confidently.  It will be 
interesting to ask this question at a later date as we would hope to see confidence levels 
increase as children and parents become more familiar with this platform for learning. 
We would seek to find out more detail about the areas in which pupils and parents feel less 
confident in their use of Google Classroom. 
 
At 81% (22% very confident, 59% confident) there is a high confidence level amongst 
parents in supporting their children’s learning through Google Classroom. 
 
70% of parents feel they are managing their children’s learning time well or very well.  15% 
are struggling and we could say that 30% feel they are struggling to an extent to manage 
learning time.  From email communication from parents we know this to be for a variety of 
reasons: managing the learning of two or three children; parents trying to manage their own 
work commitments; parents managing care of other family members and families trying to 
share a limited amount of devices to access learning online. 
 
67% feel the learning work set daily for pupils is the right amount.  Perhaps for some of the 
reasons described above 22% of respondents are finding the amount of work set too much 
to manage.  Only 11% of respondents are finding there is too little set for their children. 
Families seeking further guidance or more concrete direction for tasks have been few.  This 
indicates that the learning set is presented sufficiently well for delivery in the home 
environment. 
 
Next Steps 
 
The staff have analysed the feedback and comments as a team and had already identified 
two areas, also highlighted by feedback, for development. 
 
Staff have already been working to continue to develop the use class/group Google Meets. 
This will continue as the feedback from both pupils and parents indicates this form of 
communication helps children to maintain relationships and communication with staff and 
peers. 
 
Staff have independently identified the need to include more opportunities for themed 
learning.  Feedback from both pupils and parents confirms strong interest in this. We are 
currently planning two themed weeks; one for the end of May and one for mid June 
 
Actions 
 

1. We have already been trying out Google Meets as a way of communicating with 
pupils and maintaining the spirit of being a class.  We aim to keep these regular 
meetings with all staff having the opportunity to meet with and speak to children. 

2. As a teaching team we have ourselves identified the need to vary the teaching and 
learning offered online.   
Our plan is to have a themed week beginning 25.5.20 across both schools and a 
second themed week in June (proposed date week beginning 15.6.20 TBC). 

3. We will continue to provide support to families where there is an identified need for 
further input/help, where requests are manageable under the current schooling 
circumstances, and within guidelines and advice issued to teachers from the Highland 
Council, Scottish Governments and teaching unions. 

 
Pupils Survey Feedback 
 



How confident are you using Google Classroom to find your work each day? 

Very confident Quite confident Not very confident 

50% 41% 9% 

How do you feel about your online learning activities?  I am enjoying 

Most of the activities Some of the activities A few of the activities 

32.5% 35% 32.5% 

The  amount of work posted in my classroom is 

Too much About the right amount Too little 

17.5% 65% 17.5% 

 
When we asked the children for suggestions and to tell us a bit more about learning at 
home, their comments included: enjoyment of video calls; learning should include more art 
work, science fun things to do, a surprise activity more often; more pencil and paper work. 
 

Analysing the Feedback 
 
The confidence level of the children in using google classroom to access learning was high 
with 91% feeling very confident or quite confident.  Our pupils have been fortunate to have 
been in the first cohort to receive Chromebooks in Highland and it looks as though this has 
been to their advantage.  Those reporting a low level of confidence are likely to be younger 
pupils who have not had the same level of input and practice in using Chromebooks as their 
older peers. 
 
When we asked the children about their enjoyment of learning activities there was an 
interesting, almost three way split of opinion.  It is difficult to make an accurate analysis of 
this without asking further questions.  However, if you look at the further comments the 
children posted about their learning there is further indication of why we got this split.  The 
children were clear that they wanted greater variety in their learning activities and elements 
of fun and surprise.  See below. 
 
At 65% a high percentage of children feel they are receiving about the right amount of work 
which correlates well with the response to the same question in the parents/carers 
survey.  The remainder are split equally between feeling there is too much or too little work 
set.   
 
Actions 

1. The Head Teacher has already noted the pattern of Google Meets across the week 
for each class; how teachers are using those meets e.g. to show something (like a 
show and tell), to share information, a social meet with “special guests” (other 
members of staff) 

2. Teachers have already discussed and are planning two themed weeks to be 
implemented before the end of the school year. 



3. Teachers of P7 pupils are planning ways to mark the end of primary school for these 
pupils.  We also hope to do something in person at a later date. 

4. While we await further details from the Highland Council and the Scottish 
Government about returning to school, we are examining how transitions from 
Nursery to P1, P7 to S1 and transitions to new classes in the school will happen. 

 
Conclusions 
 
It is clear that the majority of survey respondents are happy with the current provision of 
learning on the Google Classroom platform.  There are areas for improvement of course.  A 
survey such as this allows us to pinpoint where best to make improvements.  
 
We hope it is also clear that as a team we have adopted a continuous process of monitor, 
review, plan and improve.   
 


